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Open 
innovation 



“innovating in partnership with 
those outside your organisation 
by sharing the risks and rewards 
of the process and outcome.” 

100% OPEN // 100open.com 



Collective  
impact 



“a framework for collaboration 
across govt, business, NPO’s, 
philanthropy & citizens to 
tackle systemic & complex social 
problems.” 



collaboration 







Bruce Rock District Farmer’s Coop 1922-? 





COLLECTIVE(HUMAN(CAPITAL?(

HOW(CITIES(INNOVATE(
CITIES(EMBODY(SUCH(EXCITING(CAPACITY(



Arnstein, Sherry R. "A Ladder of Citizen Participation," JAIP, Vol. 35, No. 4, July 1969, pp. 216-224 



“There is no logic 
that can be 
superimposed on the 
city; people make it, 
and it is to them,  
not buildings, that we 
must fit our plans.”  









Who’s 
missing? 



Web 2.0 
= openness 



Mass 
Collaboration 



New  
creativity 



Collective 
Production 



Mass Influence 



Collective Influence 



Rampant  
Participation 



More F2F 
[111 million] 



Ownership 
+ 
Entrepreneurship 







Connecting diverse people to solve problems 
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Open 
hearted 
AND HUMAN-CENTRED!









Housing Affordability for Young 
People  (18-35YRS) 



5 weeks 
200 innovators 

24 fellows 
6 proposals 



[  
Video: SOUP Innovation Lab on Housing Affordability 
https://vimeo.com/127395849  
] 
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Thank you 


